
List of Sub-Processors or Recipients

The following Subcontractors work with GotPhoto (Fotografen Online Service GmbH) to
provide our service of processing and selling the photographic products of our customers.
This list is limited to the services that we perform under instruction of our customers, the
conditions of which are ruled in the Data Processing Agreement between GotPhoto and each
photographer. This list is an Annex to the Data Processing Agreement and can be updated to
reflect the current status.
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1. Hosting service providers:

Our hosting service providers provide the internet sites of the online-shops of
photographers:

1. Amazon Web Services, Inc. and Amazon Web Services EMEA SARL , 410 Terry
Avenue North, Seattle, WA 98109-5210 USA and 38 avenue John F. Kennedy, L-
1855, Luxembourg

2. Hetzner Online GmbH, Industriestr. 25, 91710 Gunzenhausen, Germany
3. Ionos SE, Elgendorfer Str. 57, 56410 Montabaur,Germany

2. Communication technology providers:

Communication technology providers are used to make our Support Team
available at all times. This may also require the contact to the clients of our customers.

1. Twilio Inc. (sending reminders related to a photo to customers and leads), 375
Beale Street, Suite 300 San Francisco, CA 94105, United States

2. Aircall SAS, 142, rue du Faubourg Poissonnière, 75010 Paris
3. BroadSoft Germany GmbH / Placetel, Lothringer Str. 56, 50677, Köln, Germany



4. Zendesk, Inc., 1019 Market Street, CA 94103, San Francisco United States

3. Payment service providers:

Payment service providers are needed to process the payments and refunds of orders of
photographers and their clients.

1. micropayment GmbH, Scharnweberstraße 69, 12587, Berlin, Germany
2. Stripe Payments Europe, Ltd, 1 Grand Canal Street Lower, Grand Canal Dock,

Dublin, Ireland

4. Production partners:

Our production partners produce the photographic products that are sent to the clients of our
customers.

1. One Vision Imaging Ltd., Herald Way, Coventry, CV3 2NY, UK
2. DS Colour Labs Ltd., Unit 12 Bamford Business Park, Hibbert Street, South

Reddish, Stockport SK4 1PL, UK
3. Digitalab Ltd, PO Box 2, Norham Road, North Shields, Tyne & Wear, NE29 0YQ,

UK
4. SIM 2000 Imaging Ltd, Unit 8, The IO Centre, Hearle Way, Hatfield Business

Park, AL109EW, UK
5. Sherwood Laboratories Ltd, 41 Brunel Drive Newark NG24 2EG UK
6. 36Pix, 90 Beaubien O Suite 402 Montréal, QC H2S 1V6, Canada (image editing)
7. Picture Digital Hardy Russ, Schillerstrasse 40, 10627 Berlin Germany
8. Eurocolor Gera Photogrosslabor GmbH & Co. KG (FujiFilm), Heinrich Hertz

Strasse 9, 07549 Germany
9. allcop Farbbild-Service GmbH & Co. KG, Kreuzhofstr. 5 Postal Code/ City: 88161

Lindenberg im Allgäu
10.PhotoWonder Europe Limited,308 The Commercial Centre, Andover, Hampshire

UNITED KINGDOM (image editing)
11. Color Drack GmbH & Co KG, Baderstraße 8 5620 Schwarzach im Pongau,

Austria
12.FotoCo+ GmbH (PixelfotoExpress), Tübinger Straße 2 Postal Code / City: 01189

Dresden
13.Thiele Foto - Laborbetriebe GmbH, Paul-Rücker-Straße 20, 47059 Duisburg
14.Foto Friesecke, Brandstücken 23 22549 Hamburg, Germany
15.DPL Foto GmbH, im Klei 9, 38644 Goslar-Jerstedt



5. Other

1. Hubspot, Inc., 25 First Street, 2nd Floor, Cambridge, MA 02141, USA (our CRM
system where the information is stored)


